
Placing Chapter Requests from OneSearch 
Patrons may place a scan request for one chapter of a book in the three-hour and 
three-day reserve collection only.  Patrons must “sign in” into OneSearch to enable 
the request feature. 

• Within the BCC search scope, search for the book title. 
• Use “Filter my results” location scope to limit result list has needed. 
• Click on item title or location detail “Available at…” 

 

• Within the “Get It” section, click on Request a chapter scan. NOTE: If patron is 
not already signed in, “Sign In” option will be displayed.  
 

 



• Fill out the displayed form. Two fields are required: Chapter Name and Copyright 
statement acknowledgement. Patrons can provide additional information if 
needed. Placing a request for content beyond the allowed limits will result in 
request rejection.  

 

 

 

• Patrons will receive a pdf file to the preferred email specified in their CUNYFIRST 
profile. Requests are generally completed within 48hours are submission.  

 

 


